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Welcome to the July 2019 edition of the PPG Newsletter

Practice News

Building Works

Two items remain to be resolved, one is an issue with the wi-fi in the new training room and
the other is a small problem with the CCTV around the building. The Practice would like to
thank the patients for their consideration, understanding and co-operation whilst the work has
been undertaken. It is very much appreciated, thank you.

Staff news

Dr Creana Charadva wll be returning to the surgery as an ST3 Registrar for her final training
on the 7" August for twelve months.

Zeenat Hassam, our practice pharmacist will only be working at the practice for 1 day per
week from 16™ September and remotely working the remainder of the time. Fatima Ali, our
clinical pharmacist, will be available full time for all pharmacist support.

Flu clinics

No dates available as yet, but hopefully the programme will get underway in September.
HLH Charity

The summer raffle is now likely to be a Christmas one. If anyone has any ideas for a fund

raising event that they would be prepare to run or help organise then please contact the PPG
at glenfieldsurgeryppg@outlook.com Thank you.

PPG news

Survey

Awaiting comments from the Practice before we can issue the survey.
PPG Awareness/Recruitment

Work will shortly commence to put an Awareness/Recruitment package together to help to raise our
profile and involve more patients in the Group or the Reference group.

If you would like more information on becoming a PPG member then please email the Patient Group
at glenfieldsurgeryppg@outlook.com
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If you wish to receive this newsletter by email each month, then either complete a form in the surgery
and leave in the PPG suggestions box in the ground floor waiting room or email your request to
glenfieldsurgeryppg@outlook.com

USEFUL CONTACT DETAILS

Glenfield Surgery tel: 0116 2333600 Website: www.theglenfieldsurgery.co.uk

Out of Hours GP service tel: 111
NHS111 Advice 24/7 tel: 111

Glenfield Pharmacy tel: 01162876167  Website: www.glenfieldpharmacy.co.uk
Opening hours — Monday — Friday 08.00 — 22.30, Saturday — Sunday 08.00 — 21.45

Morningside Pharmacy tel: 0116 2332713 Website: glenfield@morningsidepharmacy.co.uk
Opening hours — Monday — Friday 09.00 — 18.30, Saturday 09.00 — 13.00, Sunday closed

Patient Participation Group email:  glenfieldsurgeryppg@outlook.com

Spinal Health Clinics (private Osteopathy service) tel: 07956 231587
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